What to do if you have safeguarding concerns about an adult?

Concern about a
vulnerable adult

A

Inform a DSO
immediately

DSO to inform the DSL
who will determine an
appropriate response

DSL determines if adult
atrisk

Not adult at risk

A

No action

The concern does not
constitute a
safeguarding concern.

Immediately record
decision and provide
appropriate non-
safeguarding support
information

Unclear or adult at risk

A

No action

A

Uncertain?

Convene Ravensbourne
Case Conference to
consider actions

Consult with LADO/Adulit
Social Care or other
revelant 3rd parties.

Immediately record
action and decision

Action
required

y

A

DSL required to follow
up on any ongoing
investigation fortnightly

Certain

Convene Ravensbourne
Case Conference to
consider actions

Refer to LADO/Adult
Social Care and/or the
Police or other relevant
third party within 24
hours.

Immediately record
action and decision.

A

A

DSL to follow up in
relevant timeline if they
have recieved no
feedback on action
taken by LADO, Adult
Social Care, Police or
relevant 3rd parties
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